




















This little book contains information on what abuse is,
what it looks like and tips to reduce it. This book gives
you with the tools you need to keep yourself safe and

free from abuse.
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WHAT YOU NEED TO KNOW ABOUT ABUSE

Abuse Is When Someone:

Yells at you 
Insults or threatens you
Neglects you
Steals from you
Hurts you

Different Types of Abuse:

Inside Hurting: Financial Abuse, Spiritual Abuse,
Emotional/Verbal Abuse, Harassment, Sexual
Harassment, Exploitation
 
Outside Hurting: Physical Abuse, Sexual Abuse,
Neglect, Human Trafficking
 
Inside and Outside Hurting: Sexual Abuse, Neglect,
Physical Abuse, Human Trafficking

It is against the LAW for someone to hurt you.
Absolutely NO ONE deserves to be abused.
You have the RIGHT to be safe and treated well.
Not ALL abuse is easy to see.
You CAN get help. 1
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OUTSIDE HURTING - PHYSICAL ABUSE

What is it?

Someone causes you, or threatens to
cause you, physical pain or injury.

Examples:

Punching, kicking, slapping, pinching,
pushing, burning, pulling.

What to look for:

Bruises, black eyes, finger marks, broken
bones, open wounds, cuts, broken eye
glasses, burns.
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OUTSIDE HURTING - SEXUAL ABUSE

What is it?

When sexual activity is forced,
coerced, or against your will. Lack of
consent given. It is against the law
for anyone to force you into sexual
activity. 

Examples:

Forcing a person to join in unwanted
sexual contact, forced touching of a
person's body without consent.

What to look for:

Bruises around your private body parts.
Unexplained vaginal or anal bleeding.
Torn, stained, or bloody underclothing.
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OUTSIDE HURTING - NEGLECT

What is it?

Actions that are disrespectful,
treating someone carelessly,
inaction that puts someone's health
and safety at risk.

Examples:

Leaving someone alone who cannot take
care of themselves in their home or in the
community. Not looking after a person's
needs, depriving someone of their basic
needs (food, water, shelter, intimacy,
warmth).

What to look for:

Dehydration, weight loss, no help when
you are sick to see the doctor or go to the
hospital, poor hygiene, no warm clothing
in cold weather.
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OUTSIDE HURTING - HUMAN TRAFFICKING

What is it?

Human trafficking is modern day
slavery. Traffickers force, abduct, or
trick someone for the purpose of
exploitation. Human trafficking is a
crime against human rights. 

Examples:

Traffickers control you by:
manipulation, emotional abuse, lies,
giving you drugs and alcohol, threats,
violence, keeping you away from family
and friends, and taking control of your
ID/documents and money.

What to look for:

Person is not allowed to speak for
themselves. The person is unpaid or paid
very little for their work. The person is
repaying a large debt through labour or
sexual activity. Person shows signs of
physical abuse. The person has tattooing
or branding symbols. The person doesn't
have their own things or money. The
person is moved frequently and may not
know their surroundings.
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INSIDE HURTING - FINANCIAL ABUSE

What is it?

Someone takes your money, or tricks you into giving up your stuff. Someone
wants to know your banking information.

TIPS FOR PROTECTING YOURSELF:

Do not give out your personal
information especially over the
phone.
Do not give out your credit card
number or your bank PIN number.
Do not add anyone to your bank
account without legal advice or
talking to someone you trust.
Be familiar with your finances and
banking.

Do not sign any document until
someone you trust reads it.
There are many charity scams where
the charity does not exist. DONATE
TO KNOWN CHARITIES.
Keep your valuables in a safe place.
Make a will.
Make online purchases through
secure websites.
Be careful of emails that want
financial information. 7



INSIDE HURTING - SPIRITUAL ABUSE

What is it?

Someone tells you that you cannot go to your favourite church or that you are
not allowed to believe in something.
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INSIDE HURTING - EMOTIONAL/VERBAL ABUSE

What is it?

Someone makes you afraid of them, intimidates you, or makes you feel bad
about yourself.

Examples:

Name calling
Someone doesn't listen you 
Someone says your problems are
not important
Someone makes you to do things
you find unpleasant or humiliating
Someone swearing at you
Someone belittling you
Someone criticizing you
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INSIDE HURTING - HARASSMENT

What is it?

Harassment is when someone makes unwelcome remarks or jokes about your
race, religion, sex, age, or disability. They could also threaten or intimidates
you for these reasons or make unwelcome physical contact with you.

Examples:

Your manager at work regularly
makes inappropriate comments
about your physical appearance.
Someone rubs your shoulders after
you have told them it makes you
uncomfortable.
Someone spreading serious rumours
about you that are untrue.
Someone making negative comments
about your religious beliefs.
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INSIDE HURTING - EXPLOITATION

What is it?

Someone taking unfair advantage of you for their own gain.

Examples:

Someone taking control or using your property, time, resources, or skills.
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HOW TO KEEP YOURSELF SAFE

Stay busy and engaged in life
Don't become isolated from others or favourite activities
Don't let anyone separate you from your family and friends
Take good care of yourself
Keep up with your medical appointments
KNOW YOUR RIGHTS!
Open your own mail and emails
Have a strong support network of family and friends who you
can count on
Make sure you are treated with DIGNITY AND RESPECT
Trust your gut, if it doesn't feel right, it probably isn't
Never meet anyone you've just met online (like Facebook,
Tinder or other dating websites, Instagram, SnapChat). Give
your friendship time to grow. If you decide to meet later, meet
in public and bring a friend
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Keep a watchful eye out for family, friends and neighbours
Understand that abuse can happen to anyone and know the
signs to look for
Speak up if you have concerns
Trust how you feel inside (that pit in your stomach feeling)

HOW YOU CAN HELP TO KEEP OTHERS SAFE
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WHO YOU CAN CALL

Brantford Police

344 Elgin St
Brantford, ON N3S 7P6
 
519-756-7050

Ontario Provincial Police

28 Mechanic St
Paris, ON N3L 1K2
 
1-888-310-1122 (non-emergency)

Emergency

9-1-1

Sexual Assault Centre

211 Brant Ave
Brantford, ON N3T 3J1
 
519-751-1164
https://www.sacbrant.ca/

St. Leonard's Community Service

1-225 Fairview Dr
Brantford, ON N3R 7E3
 
519-754-0253
https://www.st-leonards.com/

Crisis Hotline
519-759-7188
 
Toll Free
1-866-811-7188
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Nova Vita Domestic Violence
Prevention Services

59 North Park St
Brantford, ON N3R 4J8

Crisis Support Line
519-752-HELP (4357)
 
Text #: 519-754-5332
 
TTY #: 519-752-2403

Family Counselling Centre of Brant CMHA Brant Haldimand Norfolk

44 King St, Suite 203
Brantford, ON N3T 3C7
 
Tel: 519-752-2998      Fax: 519-752-2717

54 Brant Ave
Brantford, ON N3T 3G8
 
Tel: 519-754-0253      Fax: 519-753-9287
http://fccb.ca/

Victim Services of Brant

344 Elgin St, P.O. Box 1116
Brantford, ON N3S 7P6
 
Tel: 519-752-3140      Fax: 519-752-3307
https://victimservicesbrant.on.ca/

YOU CAN ALSO CALL
FAMILY, FRIENDS,
OR SOMEONE YOU

TRUST!
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MY SUPPORT MAP

Fill in with names or pictures of people you trust and can count on.
These are people that are important you.

ME
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For more information about Community Living Brant's
Abuse, Rights, or Complaints Procedure training, please

contact Community Living Brant: Head Office at:
 

366 Dalhousie Street
Brantford, ON N3S 3W2

 
Tel: 519-756-2662

 
www.clbrant.com

Complaints policy can be found under the Self Advocate
section of the CL Brant website

Complaints video: https://youtu.be/UhXNM5t8gP8
 




