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APPENDIX 1 

Pets and Service Animals 
“Group Living Guidelines” 

 
 

Community Living Brant recognizes that pets can positively contribute to one’s quality of life.  

 It is also recognized that staff play a key role in the success of having a pet as part of the  

Household, in utilizing therapy or service animals. 

 

Having an animals in a program needs to have the consent of all people utilizing the program 

and must not impact on the physical or mental health of other people in service.  People who 

agree to have a pet must understand and be able to respond to the financial responsibility, 

care needs and by-laws associated with owning a pet.   

 

The ownership of a pet is not the responsibility of Community Living Brant, although support will 

be provided to assist people in caring for and making decisions concerning the health and 

welfare of the animal in consideration of all involved in the program.     

 

 
Choosing a Pet: 

 
Research and discuss the type of animal all would want based on: 

The choice of people residing in the home rather than staff preferences 

The cost associated with certain pets (e.g. meeting nutritional and dietary needs, license, 

ongoing medications/immunizations, veterinarian checkups, cage, leash, 

food, water containers, and pet accessories such as toys, beds, etc.   

Living space required for the pet companion  

Exercise and mental stimulation required by the pet 

Attributes of various types of pet animals in relationship to what people are 

looking  for in a pet companion 

 

 
 

 
Staff Support: 

 

Model and instruct respectful interactions such as:  

Touch and petting 

Grooming  

Speaking (tone and volume of voice) 

 Recognizing pet signals and signs of distress, wanting to be fed, wanting      

 attention, not wanting attention, signs of illness, etc.   

Proper use of pet accessories such as leashes, toys, etc.  

Use of treats and rewards  

 

 

 
 

 

 
Staff Orientation and Training: 

 

Orient new staff to the pet’s routines and care requirements  

 Ensure continuity of care requirements for the pet are met when there are staff 

changes through communication 

 Ensure follow through with care requirements when people residing in the  home, 

for whatever reason,  cannot carry out these responsibilities  
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APPENDIX 1 
 

Pets and Service Animals Continued 
 

  Research and discuss the type of animal all would want based on: 

   The choice of people residing in the home rather than staff  

        preferences 

    The cost associated with certain pets (e.g. meeting nutritional 

         and dietary needs, license, ongoing medications/  

         immunizations, veterinarian checkups, cage, leash, food and 

         water containers, and pet accessories such as toys, beds, etc.   

   Living space required for the pet companion  

   Exercise and mental stimulation required by the pet 

   Attributes of various types of pet animals in relationship to what 

         people are looking  for in a pet companion 

 

 Model and instruct respectful interactions such as:  

Touch and petting 

Grooming  

Speaking (tone and volume of voice) 

Recognizing pet signals and signs of distress, wanting to be fed, wanting      

 attention, not wanting attention, signs of illness, etc.   

Proper use of pet accessories such as leashes, toys, etc.  

Use of treats and rewards  
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APPENDIX 1 
 

Pets and Service Animals Continued 
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Staff Orientation and Training 

Orient new staff to the pet companion’s routines and care requirements  

Ensure continuity of care requirements for the companion animal are met 

 when there are staff changes through communication 

Ensure follow through with care requirements when people residing in the 

 home, for whatever reason,  cannot carry out these responsibilities  

 

 
D. Pet Therapy or Visiting Animals  

 

When it is not feasible to actually have a companion animal living within the  

residential home, but people want to engage in some contact with animals, other  

resources may be considered such as; 

Utilizing established Pet Therapy resources  

Informal pet visits from friends or staff members to the program  

  (pre-arranged with Supervisor approval) 

Volunteer as a dog walker (or establish a business as a dog walker) 

Going to visit animals in other homes or established business such the Humane  

 Society, petting zoos, pet shops or; 

Adopting a zoo animal  

 

1. When considering these alternatives the following guidelines are to be followed 

to ensure the safety of people using Community Living Brant services as well as 

animals for visiting pets;   

 

a) Management approval must be attained prior to any informal or formal 

animal visits to a program 

c) Owners of visiting pets must understand the legal responsibility inherent in 

having their pet visit potentially vulnerable people.  Pet owners will be 

held liable for any injury to people utilizing Community Living Brant         

services or damages to property including replacements, cleaning costs, 

flea extermination, etc.   

d) Owners of visiting pets are to be made aware of potential risk factors for 

their pet when visiting a home or other programs Community Living Brant 

operates.  Risk factors may include potential aggressiveness, loud noises, 

sudden movements, etc. 

e) People utilizing Community Living Brant programs must consent to   having 

a pet visit them in their home or day programs and visits are not to impact 

on people’s health (i.e. pet allergy’s) or emotional well being (i.e. fear of 

dogs or cats) 

f)   It is expected that the owners of visiting pets clean up after their animals 

g) Consider people’s skills in interacting with animals and reduce risks through 

education,  instruction and close supervision 
 


