SERIOUS OCCURRENCES 5-YEAR ANALYSIS

2018

2019

2020

COVID 2020

2021

COVID 2021

2022

COVID 2022

2023|COVID 2023

1. Death

1

a.) Suicide

b.) Violence/Homicide

c.) Accidental

d.) Known lliness/Other Natural Cause

e.) Unknown Cause

2. Serious Injury

a.) Accidental

b.) Aggressive Behaviour

c.) Self-Harm

d.) Unknown Cause

e.) During a physical restraint, mechanical

restraint or placement in a secure isolation

room

f.) Other

3. Serious lliness

a.) Mental Health

b.) Communicable Disease

23

c.) Other disease, illness or infection

d.) Unknown Cause

4. Serious Individual Action

a.) Suicidal Behaviour

b.) Assault

c.) Contraband/Safety Risk

d.) Inappropriate use of information

technology

e.) Unusual, suspicious or unauthorized
individual absence

f.) New Serious Charges

g.) Relinquishment of care/threat of

relinquishment

h.) Other
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2018

2019

2020

COVID 2020

2021

COVID 2021

2022

COVID 2022

2023

COVID 2023

5. Restrictive Intervention

a.) Physical restraint

b.) Mechanical Restraint

c.) Secure de-escalation

6. Abuse or Mistreatment

a.) Physical abuse

12

1a.&e.

lisa.b.&e.

1a.&d.

b.) Emotional Harm

c.) Neglect

d.) Exploitation

e.) Sexual Abuse

7. Error or Omission

a.) Medication Error

b.) Improper detainment/commitment

c.) Improper Release

d.) Breach or Potential Breach of Privacy

and/or Confidentiality

8. Serious Complaint

a.) Rights based

b.) Service based

c.) About an individual receiving service

d.) Other

9. Disturbance, Service Disruption,

Emergency Situation or Disaster

a.) Adverse Water Quality

b.) Fire

c.) Flood

d.) Natural Disaster

e.) Power Outage
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f.) Gas Leak

2018

2019

2020

COVID 2020

2021

COVID 2021

2022

COVID 2022

2023

COVID 2023

g.) Carbon Monoxide

h.) Abduction

i.) Infectious Outbreak (where public

officials are involved), including parasatic

insect bites

j.) Riot

K.) Stand-off

|.) Hostage taking

m.) External threat

n.) Other

TOTALS

10

18

27

55

43




